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Abstract

This research paper proposes the localization model improvement for customers’car booking/
tracking system with application of geographic positioning.

The location based service and the real-time system were implemented as the real-time
location based service which was run on mobile and web applications.Furthermore, there was the
development of localization map for the customer car tracking by cooperating with express
maintenance appointment booking system. This real-time location based service could increase the
performance of the car service center that could monitor the movement of the appointed car on Longdo
map at any time until the appointment time was approached.

According to the research methodology, the results shown that there was the remarkable
accuracy of the customer car tracking information displayed on the map in real time. In addition,
information of customer positions was updated immediately when the locations of the appointed
customers had changed. As a consequence, the car service center could gain benefits from the exact
current locations and from the accurate estimation of arrival timesof customers. This service model
assisted staffs effectively in decision making for the express maintenance service management.

Keywords: Real-Time Location based Service Location Based Service (LBS) Real Time
System(RTS) Customers’ Car Booking Tracking Express Maintenance Service
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